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714-253-4455 or info@caravel-partners.com | caravel-partners.com 

 

 CUSTOMER PROFILE 

 

Industry: MEDICAL 
Spyglass Healthcare 

 

 

At Spyglass Healthcare, we redefine excellence in skilled nursing care. Our dedicated division, 

Spyglass Support Services, stands at the forefront of enhancing clinical outcomes and 

elevating patient care in our Skilled Nursing Facilities. 

 

 

HQ: Campbell, CA    Founded: N/A    Employees: N/A 

Existing ERP: N/A 

Other systems: N/A 

Customer Challenges: N/A 

Deal Competitors: N/A 

Why we Won: N/A 

 

Caravel teams:  

Jake Waters, Scott Curry 

NetSuite Implementation 

 

NetSuite sales 

team: N/A 

NetSuite: Financials First  

Methodology: SuiteSuccess + Optimization 

Modules: Record to Report, Procure to Pay, Including bill pay OCR, Expense reporting, Lease 

management and Shared Vendor Bill BPM Suite Bundle 

Interfaces: Banking, Credit Cards, Payroll, Squareworks, HER,(Pointclickcare), and 

Procurement partners.  

Approach: Spyglass Healthcare will deploy NetSuite in a 3–4 month timeline for finance, 

purchasing, and integrations to third-party systems, inclusive of EHR integration. 
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