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 CUSTOMER PROFILE 

 

Industry: SERVICES 
Ondex Automation 

 

 

At ONDEX Automation, we are building a leading factory automation systems integrator to 

support North American manufacturers on their most challenging automation and integration 

needs. 

 

 

HQ: Oak Brook, IL    Founded: 1995    Employees: 11-50 

Existing ERP: NetSuite 

Other systems: QuickBooks Desktop 

Customer Challenges: Leveraging multiple systems that didn't integrate well, 

Challenging to consolidate 10 entities, reporting and tracking audit trail was very 

manual and tedious 

Deal Competitors: N/A 

Why we Won: No competition. This was inbound through PE relationships. We won 
based on trust in we built through scoping. 

Caravel teams:  

Caila Cohen, Rob Cupka 

NetSuite Implementation 

 

NetSuite sales 

team: N/A 

NetSuite: Financials First  

Methodology: SuiteSuccess 

Modules: Projects 

Interfaces: N/A  

Approach: Bridger Insurance will deploy NetSuite in a single phase with core functionality 

going live in 4 months & integrating to various 3rd party systems in phase one.  
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