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 CUSTOMER PROFILE 

 

Industry: Services 
Ondex Automation 

 

 

At ONDEX Automation, they are building a leading factory automation systems integrator 
to support North American manufacturers on their most challenging automation and 
integration needs. 

 
 
HQ: Oak Brook, IL    Founded: 2000    Employees: 11 

Existing ERP: NetSuite, QuickBooks Desktop 

Other systems: HubSpot, Monday.com, ADP, Ramp, Total ETO 

Customer Challenges: Automation for Percent Complete Revenue Recognition and 
Material Costing 

Deal Competitors: N/A 

Why we Won: We won based on trust in we built through scoping. 

Caravel teams:  
Caila Cohen 
Rob Cupka 

NetSuite Implementation 
 

 

NetSuite: Services STD 

Methodology: SuiteSuccess  

Modules: Record to Report, Procure to Pay, Project to Cash 

Interfaces: Banking, Ramp, ADP 

Approach: Ondex will deploy NetSuite in a single phase with core functionality going live 
in month four.  
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