Customer PROFILE

CARAVEL

— BPM Technology Solutions

TARTA (Toledo Area Regional Transit Authority)

TARTA is a regional transit authority providing fixed route, paratransit, vanpool, express and
mobility-on-demand transportation services in the Metro Toledo Region. The agency also serves
as a conduit for federal, state and local funding of transportation related infrastructure projects.

TAKING YOU PLACES

Demographics

INDUSTRY Non-Profit
HEADQUARTERS Toledo, OH
FOUNDED 1971

EMPLOYEES 200

EXISTING ERP Sage 500

OTHER SYSTEMS DoclLink & OpenGov,
Concur, ClearGov, ADP, Huntington Bank

& Fifth Third Bank, Square & EZFair,
Trapeze EAM

Sales Teams

NETSUITE Courtney English, David
Kilmer

CARAVEL Andrew Mathews, Kelly
Gonyea
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NetSuite Solution
NETSUITE Non-Profit

MODULES GL, Grant Management, Procure to
Pay

INTERFACES Banking, Revenue Systems,
Concur

Implementation

TIMELINE 3.5 months

METHODOLOGY SuiteSuccess + Emerging

APPROACH TARTA will deploy NetSuite in a
single phase approach with core functionality

going live in month 3.5 and integrating to various
3" party systems.
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