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Demographics 
 
INDUSTRY Non-Profit 
 
HEADQUARTERS Brookline, MA 
 
FOUNDED 1958 

 
EMPLOYEES 100 

 
EXISTING ERP Intacct 

 
OTHER SYSTEMS Quickbooks, Classy, 
ADP, Excel, Banking, Ehana, Salsa, 
QuickBase 

The Brookline Center for Community Mental Health 

The Brookline Center for Community Mental Health provides outstanding, affordable mental 
health care and community-based social services that help individuals and families lead 
healthier, safer, and fuller lives while building the strongest, healthiest community possible. As a 
leader in community mental health, The Brookline Center engages skilled mental health clinicians 
and mediators to provide the highest quality of service to our diverse range of clients. Our 
professional and administrative staff ensure the most efficient, effective, welcoming environment 
possible. 

NetSuite Solution 
 
NETSUITE Social Impact Standard 
 
MODULES Financials, Record to Report, 
Procure to Pay, Project to Cash, Order to 
Cash, Planning & Budgeting 
 
INTERFACES Banking, Webster Five, ADP, 
Classy, Ehana 

Sales Teams 
 
NETSUITE Greg Shadwick, Courtney 
English 
 
CARAVEL Frank Herr, Jake Waters 

Implementation 
 
TIMELINE 5 months  
 
METHODOLOGY SuiteSuccess + Optimization 
 
APPROACH The Brookline Center for 
Community Mental Health will deploy NetSuite in 
a single phase, integrating to various 3rd party 
systems.  
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