CARAVEL Customer PROFILE

— BPM Technology Solutions

Timbers

Beginning as one man’s vision in 1999, Founder David Burden launched the Timbers Club in
Snowmass in Aspen, Colorado. Initially envisioned as the building of a single resort, other
/\ development opportunities were sought and the true potential of Timbers Resorts was realized.
With an eye on providing approachable luxury resort experiences that emphasize blending with the
TI M B E R S local culture, Timbers quickly evolved into a world-class brand. By avoiding the more standardized
heel-clicking, sterilized approach commonly associated with luxury resorts, the Timbers niche was

established.
Demographics NetSuite Solution
INDUSTRY Other NETSUITE Financials First Premium
HEADQUARTERS Winter Park, FL MODULES Financials, Record to Report,

Projects, Procure to Pay, NSPB
FOUNDED 1999

INTERFACES Banking, Payroll, Salesforce,
EMPLOYEES 1200 Versapay, POS, Property Management,

Netgain
EXISTING ERP Microsoft Great Plains

OTHER SYSTEMS Sage X3, Paychex,
Atres, Concur, SFDC, Multiple POS and

property management systems Implementation
TIMELINE 6 months

METHODOLOGY SuiteSuccess + Optimization

Sales Teams
APPROACH Timbers will deploy NetSuite in a
NETSUITE Samena Wahab, Zach Werth multi-phase approach with core functionality
going live in 6 months and integrating with
CARAVEL Corey Ruane, David Jarrell, various 3rd party tools.
Rob Cupka
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