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Demographics 
 
INDUSTRY Non-Profit 
 
HEADQUARTERS Sun City West, AZ 
 
FOUNDED 2017 

 
EMPLOYEES 51 

 
EXISTING ERP SAP ECC6 

 
OTHER SYSTEMS National Bank of 
Arizona, Chase, Maricopa County 

 
 

Arizona Fire and Medical Authority 

The Arizona Fire and Medical Authority represents the finest men and women in the emergency 
services field. Its goal, which they strive to exceed, is to protect their community from harm through 
aggressively providing fire, rescue, emergency medical and hazard mitigation services. 

NetSuite Solution 
 
NETSUITE Financials 
 
MODULES Record to Report, Procure to Pay, 
Accounts Receivable  
 
INTERFACES Banking, Payroll 

Sales Teams 
 
NETSUITE Chris Kettell 
 
CARAVEL Caila Cohen, Scott Curry 

Implementation 
 
TIMELINE 3 months 
 
METHODOLOGY Emerging Market + Financials 
 
APPROACH AFMA will deploy NetSuite in a 
single phase with core functionality going live in 
month 3 and integrating to various 3rd party 
systems in phase one. 

Customer PROFILE 
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