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Customer PROFILE

Children’s Friend

Children’s Friend, Rhode Island’s first child-serving nonprofit agency, was founded in 1834 in
Providence as a home for abandoned and abused children. They accomplish their mission by
ensuring that our services are family-centered, seamless, and outcome-driven. Children’s Friend

also takes a leadership role in advocating on behalf of Rhode Island’s youngest and most

With sites in Providence, Pawtucket, and Central Falls, they provide a broad array of prevention

NetSuite Solution
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vulnerable children, while being responsible stewards of the agency’s resources.
and intervention services for children and families.
Demographics

INDUSTRY Non-Profit

HEADQUARTERS Providence, RI
FOUNDED 1834

EMPLOYEES 226

EXISTING ERP MIP Fund Accounting
OTHER SYSTEMS Excel, ADP Workforce
Now, Citizens Bank, Washington Trust,

Santander, BOA, Apricot, Welligent,
Kidsnet, Efforts to Outcome, Virtuous

Sales Teams
NETSUITE Brianna Weinstein

CARAVEL Kelly Gonyea

ORACLE
NETSUITE
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CONTACT US

NETSUITE Social Impact Standard

MODULES Record to Report, Procure to Pay,
Order Entry, Project to Cash, Planning &
Budgeting

INTERFACES Banking, Credit Card, ADP,

TrueCommerce, Virtuous, Apricot, Welligent,
Kidsnet, Efforts to Outcome

Implementation
TIMELINE 4 months
METHODOLOGY SuiteSuccess + Optimization

APPROACH Children’s Friend will deploy
NetSuite in 4 months.
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