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Demographics 
 
INDUSTRY Non-Profit 
 
HEADQUARTERS Alexandria, VA 
 
FOUNDED 1967 

 
EMPLOYEES 300+ 

 
EXISTING ERP Sage 100 

 
OTHER SYSTEMS Salesforce, 
Paymerang, EVYO, Vena, ADP, 
MatrixCare, Power BI 

 
 

Goodwin Living 
Goodwin Living is a non-profit senior living and healthcare organization. They are proud to 
support, honor and uplift a global family of team members who represent more than 65 countries. 
They welcome people of all ages, abilities, races, ethnicity, religion, sexual orientation and 
gender identity to join an exceptional workplace that values its team members and considers 
their development and happiness as a top priority. 

NetSuite Solution 
 
NETSUITE Social Impact Standard 
 
MODULES Record to Report, Procure to Pay, 
Project to Cash, Order to Cash, BPM 
SuiteBundles 
 
INTERFACES ADP, EVYO, Salesforce via 
CSV, MatrixCare (EMR System), Paymerang 
(payment gateway), Power BI, Vena  

Sales Teams 
 
NETSUITE James Wilson, Jr. 
 
CARAVEL Matt Hayton 

Implementation 
 
TIMELINE 4 months 
 
METHODOLOGY SuiteSuccess + Optimization 
 
APPROACH Goodwin Living will deploy 
NetSuite in a single phase with core functionality 
going live in month 4 and integrating in various 
3rd party systems in phase one.  
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