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Demographics 
 
INDUSTRY High Tech 
 
HEADQUARTERS New York, NY 

 
FOUNDED 2019 

 
EMPLOYEES 170+ 

 
EXISTING ERP NetSuite BPO 

 
OTHER SYSTEMS N/A 

Pumpkin Insurance 
 
Pumpkin is a new pet care company on a mission to keep all pets healthy. They believe it’s just 
as important to keep healthy pets healthy as it is to help hurt or sick pets get better. And at 
Pumpkin, that starts with providing every pet with the essential preventive care & pet insurance 
they need to live a healthy life now, and fur-ever. 

NetSuite Solution 
 
NETSUITE SuiteSuccess Software STD 
 
MODULES Record to Report, Procure to Pay 
 
INTERFACES Bank of America, TriNet, 
Bill.Com, Navan 

Sales Teams 
 
NETSUITE Mike Orlando, Alex Warren 
 
CARAVEL Caila Cohen, Scott Curry 

Implementation 
 
TIMELINE 3 months 
 
METHODOLOGY SuiteSuccess + Optimization 
 
APPROACH Pumpkin will deploy NetSuite in a 
single-phase with core functionality going live in 
month 3 and integrating to various 3rd party 
systems in phase 1. 

Customer PROFILE 
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