CARAVEL Customer PROFILE

— BPM Technology Solutions

Grace Management, Inc.

Grace Management, Inc (GMI) is a Woman Owned Small Business (WOSB), Native American owned,
Disadvantaged Business Enterprise (DBE), and Minority Business Enterprise (MBE) founded by
@ members of the Confederated Tribes of Siletz Indians (CTSI) of Oregon. GMI provides food services
GRACE MGMT INC. and facilities management services to the nation’s military across the United States. Since its
A CPE LIVING COMPANY inception in 2008, GMI has built a reputation for superior quality and customer service in providing
food services, serving more than 4.5 million meals annually.

Demographics NetSuite Solution
INDUSTRY Hospitality NETSUITE SuiteSuccess Software Services
STD

HEADQUARTERS Lake Oswego, OR

MODULES Financials, AP, AR, DCAA
FOUNDED 1984

INTERFACES Banking, Payroll
EMPLOYEES 300

EXISTING ERP Sage 300

OTHER SYSTEMS GovWin, ADP, BoA
Implementation

TIMELINE 3-4 months

METHODOLOGY SuiteSuccess + Optimization
Sales Teams APPROACH Grace MGT will deploy NetSuite in
a single phase with core functionality going live
in 3 months and integrations with payroll,
banking, and govwin.

NETSUITE Jeremy Bonar

CARAVEL Corey Ruane
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CONTACT US

info@caravel-partners.com | 714-253-4455 | www.caravel-partners.com
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