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Customer PROFILE

At GAINS, their quest is to democratize supply chain planning. The GAINS Supply Chain
Performance Optimization Platform helps businesses large and small Move Forward Faster with

greater agility, resilience, confidence, and sustainability. The GAINS Al-driven cloud platform
delivers continuous cost and profit optimization via machine learning, proven algorithms, and

actionable analytics for global manufacturing, distribution, retail, and service parts/maintenance

operations.

Demographics

INDUSTRY High-Tech

HEADQUARTERS Chicago, IL
FOUNDED 1971

EMPLOYEES 100+

EXISTING ERP QuickBooks

OTHER SYSTEMS Salesforce, Expensify,
Avalara, Easy Redmine, Zenefits,

Banking, SAAS Optics, Stripe, Jira,
Zendesk

Sales Teams
NETSUITE David Cross

CARAVEL David Tillotson, Frank Herr
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NetSuite Solution
NETSUITE SuiteSuccess Software STD

MODULES Record to Report, Procure to Pay,
Order to Cash, Project to Cash

INTERFACES Banking, Zenefits, Expensify,
Avalara, Salesforce

Implementation
TIMELINE 4 months
METHODOLOGY SuiteSuccess + Optimization

APPROACH GAINSystems will deploy NetSuite
in a single-phase with core functionality going
live in month 4 and integrating to various 3rd
party systems in phase 1.
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