Customer PROFILE

CARAVEL

— BPM Technology Solutions

CenCal Health

Serving the community since 1983, CenCal Health provides comprehensive health coverage to 1
in 4 residents of Santa Barbara County and 1 in 5 residents of San Luis Obispo County, enrolled
in Medi-Cal. They partner with over 1,500 local physicians and other providers to deliver quality
patient care. CenCal Health also collaborates with community-based organizations to address
social determinants of health while increasing members’ access to medical care and reducing
costs.
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Demographics

INDUSTRY Medical
HEADQUARTERS Santa Barbara, CA
FOUNDED 1983

EMPLOYEES 200+

EXISTING ERP Sage100

OTHER SYSTEMS Chrome River,

BudgetPak, Paycom, FloQast, Claims
System

Sales Teams
NETSUITE Nick Stahl, Phil Robinson

CARAVEL Scott Curry, Caila Cohen
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CONTACT US

NetSuite Solution
NETSUITE SuiteSuccess FinancialsFirst STD

MODULES Record to Report, Procure to Pay,
NSPB

INTERFACES Wells Fargo, Paycom, FloQast,
Claims System

Implementation
TIMELINE 4.5 months
METHODOLOGY SuiteSucces + Optimization

APPROACH Cencal health will deploy
NetSuite in a single-phase with core
functionality going live in month 5 and
integrating to various 3rd party systems in
phase 1.
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