
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Caravel + Partners 
A BPM Technology Solutions Company 

 

www.caravel-partners.com San Francisco, CA | New York, NY 
info@caravel-partners.com 

DEMOGRAPHICS 
 
 INDUSTRY | HIGH-TECH  

 
 HEADQUARTERS | SAN FRANCISCO, CA 

 
 FOUNDED | 2013 

 
 EMPLOYEES | 500+ 

 
 EXISTING ERP | INTACCT 

 
 

PATREON 

Patreon is a creator-founded membership platform that helps 
creators change the way their art is valued through a direct 
relationship with their fans. Thousands of video makers, podcasters, 
musicians, writers, game developers, and other creators are making a 
salary on Patreon. Through ongoing financial support, they are able 
to spend more time connecting their fan community and creating 
filling the internet beautiful things that millions of people enjoy. Our 
endgame? A new creative economy that gives more power to 
creators, inspires their fans, and builds healthier communities. 
 
 

NETSUITE SOLUTION 
 
 NETSUITE | SUITE SUCCESS SOFTWARE PRM 

 
 MODULES | GL, AP, FIXED ASSETS, MULTI-BOOK 

 
 INTERFACES | REVENUE PLATFORM, BANKING, 

       ABACUS, BILL.COM, ADP, SOVOS, 
       FLOQAST 

 
    

IMPLEMENTATION 
 
 TIMELINE | 4 MONTHS 

 
 METHODOLOGY | SUITE SUCCESS + OPTIMIZATION 

 
 APPROACH | PATREON WILL DEPLOY NETSUITE IN A 

MULTI-PHASED APPROACH DEPLOYING THE CORE 
SOLUTION IN 3 MONTHS WITH MULTI-BOOK GOING 
LIVE IN MONTH 4. 

SALES TEAM 
 
 NETSUITE | JAMIE JOHNSON 

 
 CARAVEL | SCOTT CURRY 

 CAILA COHEN 

C U S T O M E R  P R O F I L E  


