
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Caravel + Partners 
A BPM Technology Solutions Company 

 

www.caravel-partners.com San Francisco, CA | New York, NY 
info@caravel-partners.com 

DEMOGRAPHICS 
 
 INDUSTRY | HIGH TECH 

 
 HEADQUARTERS | SUNNYVALE, CA 

 
 FOUNDED | 2009 

 
 EMPLOYEES | 150+ 

 
 EXISTING ERP | QUICKBOOKS 

 
 

DRCHRONO 

DrChrono develops the essential platform and services for modern 
medical practices to make care more informed, more interactive, and 
more personalized. The open platform powers telehealth, electronic 
health record (EHR), practice management, medical billing, and 
revenue cycle solutions for physicians and patients, and is fully 
extensible via a robust API and marketplace of applications and 
services. The platform is used by thousands of physicians and millions 
of patients and is facilitating millions of patient appointments and is 
processing billions of dollars in medical billing. For more information 
about DrChrono, visit www.drchrono.com. 

NETSUITE SOLUTION 
 
 NETSUITE | SUITE SUCCESS SOFTWARE PRM  

 
 MODULES | GL, AP, AR, OE, REV MGMT 

 
 INTERFACES | REVENUE PLATFORM, BANKING, 

SALESFORCE, ABACUS, BILL.COM, 
ADP, STRIPE, AVALARA, DOMO 

IMPLEMENTATION 
 
 TIMELINE | 4 MONTHS 

 
 METHODOLOGY | SUITE SUCCESS + OPTIMIZATION 

 
 APPROACH | DRCHRONO WILL DEPLOY NETSUITE IN 

A MULTI-PHASED APPROACH DEPLOYING THE CORE 
SOLUTION IN 4 MONTHS. 

SALES TEAM 
 
 NETSUITE | STEPHANIE SEITZ 

 
 CARAVEL | SCOTT CURRY 

              CAILA COHEN 

C U S T O M E R  P R O F I L E  


